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EAAHNIKH AHMOKPATIA

NEPIDEPEIA KPHTHZ Opayavo 24/04/2020
NOMOZz HPAKAEIOY Ap. mpwt.: oK. 3828
AHMOZ MINQA MEAIAAAZ

2YMBAZH
yla TNV TTapoxr umnpeaciag
«AZPAAIZH OXHMATQN & MHXANHMATQN AHMOY MINQA NEAIAAAZ»

310 Opaavéd onuepa 24/04/2020, oto SNUOTIKO Katdotnua tou Afpou Mwvwa Mediddag, ol mapakdTw
cuUBaAAOuevoL:

1) o EppavounA ®paykakng, Afpopxog, WG VORLLOG EKTIPOOWTOG Tou Afpou Mwvwa Mediadag, pe AOM
099285315 kat £6pa tov EuayyeAiopo Nediadag KaoteAhiou

Ka

2) o ABavaolog ALAyKag, VOULUOG EKTPOCcWITOG TG etatpeiag «SUPPORT AZMAAIZTIKOI NPAKTOPES KAI
ZYNTONIZTEZ AZDAAIZTIKQON NPAKTOPQN» (6.t. SUPPORT AGENTS), mou ebpelelL otnv ABriva (A/von:
Aewd. Zuyypou 171, N. Zpvpvn T.K. 17121), AOM: 801145422, AOY: OAE MEIPAIA (kaAoUpevn oto €€Ng
«ovadoxoc»).

‘Exovtag unoyn toug:

Tig Slatd€elg tou apBpou 209 tou N.3463/06 (A.K.K).

Tig Slatdtelg Tng map. 9 tou apbpou 20 tou N. 3731/08.

Tig Statdtelg tou N. 4412/2016 kat SLottépw ta apbpa 116, 118 kat 120.

Tnv texvikn €kBeon mou cuvétade n A/van TexVKwV YINPeoLwy Tou Afpou.

Tig SLaB£oeg TLOTWOELG TOU TtPoUTtoAoYLoMOU, UTIO TOUG K.a. 15-6253, 20-6253, 25-6253, 30-6253.
TigcA.A.Y. ap. 214/2020, 215/2020, 216/2020 kat 217/2020.

oukwNpeE

CUVANTOUV cUUPBACH E TOUG OPOUG IOV avaypddovTal OTLG EMOEVEC Tapaypadouc:

ApBpo 1° - Avtikeipevo
AvTikeipevo tn¢ mapoloag cupBaong ival N aoPAALon TwV OXNUATWY KAl pnxavnuatwy dloktnoiag tou
Anpou Mwwa Nedladag.

Ol uminpeoieg mou Ba mapacyxeBoulv eivat n aodaAlotikiy KGAuPn ota oxApata tou £xeL otn Sldbeon Tou o
AApOG, KABWEG KoL TWV QUTOKLVATWY, OXNUMATWY Kol UNXoVNUATWY Tou tuxov Ba Bécel oe kukhodopia o
AApog katd tnv SlapkeLa TNG LoxVog TG cUUPBACNC, UE TIC akOAouBeg aoPaALoTIKEG KOAVYELC :

A. EmBatikd oxiuata

- AoTikr) euBUVN EVaVTL TPITWV YLO CWHATLIKEG BAABEC Kot UAKEG TnULEG.
- YAKEG {nULEG amd avaodAALoTo Oxnua.

- Opovrida atuxiuatog.

- Mpoowrkod atuxnua odnyol.

- @pavon KPUOTAAAWV.

B. MnxavAiuata épyou

- AoTIKr euBUVN EVaVTL TPITWV YLO CWHATLIKEG BAABEC Kot UAKEG TnULEG.

- YAKEG {nULEG amd avaodAALoTo Oxnua.

- Opovrida atuxiuatog.

- Aotk guBlvn €vavil Tpitwv ylo oWHOTIKEG BAABeg kot UAKEG TnULEC, yla tn Asltoupyla Tou
pUNXavApaTog we epyaleio.

- @pavon KPUOTAAAWV.
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I. AikukAa

- AoTLkr) euBUVN EVaVTL TPITWV YLO CWHATLIKEG BAAPBEC Kot UAKEG TnULEG.
- YAIKEG {nULEG amd avaodAALoTo Oxnua.

- O@povrtida atuxnuatog.

ApBpo 2° - AldpKela
H Slapkela tng cLUPaong opiletal os Swdeka (12) uRveg and tnv nuepopunvia unoypadnc tng cvuPaocn.

ApBpo 3° - ApoBn

Q¢ apolpy tou avadoxou, opiletal To CUVOALKO TOCO TwV 0O0PAALOTIKWY CuPBOAaiwv, OMwWC AUTO
Slapopdwbnke, Bacel TG Mpoodopdg Tou avadoxou.

ApBpo 4° - Tpomog kataBoAng apotBig

H koatafoAr] tng apolBng Ba yivetal TUNUATIKA, £vidog 60 nuepwv amod tnv €kSoon Tou €KAOTOTE

cuppoAaiou.
H apotpn Tou avadoxou UTIOKELTOL OTLG KOTA VOO KPATHOELG.

Ol 2YMBAAAOMENOI

O AHMAPXOz O ANAAOXOz

EMMANOYHA OPATKAKHZ



